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MORE SERVICES, MORE PROFIT
FROM THE PHOTO ID EXPERTS! 
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Designed for both domestic and foreign passport requirements.



IDW500™

United States Passport

Profitable Simple Reliable

ID photo printing is one of the most profitable 
services a photo business can offer. The IDW500 
is specifically designed to produce passport and ID 
photos that comply with federal requirements; 
thus eliminating rejections and keeping your 
customers happy.  

Quickly produce compliant ID photos the 
first time every time in just a few easy 
steps. No need for manual adjustment—
saving you time and removing the risk of 
operator error.

The face alignment tool automatically 
adjusts face position and size so that 
it fits the frame properly. Produce 
high quality compliant ID photos from 
the ID printing experts!

The built-in biometric function 
automatically adjusts the head 
size and position so that it fits 

the sizing guide properly.

Choose from a vast selection of 
foreign and domestic passport 

and Visa output sizes.

The IDW500 software creates a 
gallery of the past six caputured 

images. This allows for easy 
reprints or changing the template 
without taking another picture. 

Adjust color, brightness, 
contrast, and more to ensure 

the highest quality photo.

The IDW500 software has the 
ability to copy the captured 

image to the customer’s USB.

IDW500™

It’s simpler than ever to make a good profit!
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Easy-to-Use Software

Included Equipment:

 

 

Console
Screen Size / Screen Resolution
Touchscreen
Radio Frequency / Antenna
Wireless LAN Operating Mode / Security 

Dimensions

ID System Print Media
Description
Back Watermark
Single Roll Packaging
               Paper Roll / Ink Ribbon
               Prints per Media Set

Photo Print media, Color, Self-laminating
DNP ID Photo Paper

One / One
350

6.8” Diagonal Visible / 1280x800
5-point capacitive multi-touch
Wireless LAN 2.4 Ghz: 802.11 b/g/n / 4.5” 2 dBi gain
Access Point / WPA
(WHD) 7” x 2” x 5.3”    (7“x 8”x 5.3“ with antenna)
18 x 5 x 13.5cm           (18 x 20 x 13.5cm with antenna)

Specifications:

IDW500™

United States Passport

• IDW-SH30 Sony Camera 
• FlashAir™ Card
• Touchscreen Monitor
• ID Photo Printer

Eliminate
passport and

Visa rejections!

Printer
Dimensions
Unit Weight (console and printer)
Power, AC Adapter
Printer
ID Media Size

(WHD) 12.6” x 11“ x 13.8”    (32 x 28 x 35cm)
48 lbs.
110 - 240v, 50 or 60Hz Input; 12v 2.4A output, 4 foot
ID Photo Printer
4x6, US Passport 2x2” two per page

FlashAir™ is a trademark of TOSHIBA Corporation


